CHAPTER V
CASE REVI EW

1. I ntroduction. The Departmnent of Labor is responsible for

revi ewi ng SESA BAM case investigative procedures and net hodol ogy to
assess the SESA's adherence to BAM requirenents. Standard data
definitions and SESA investigative procedures have been designed to
ensure that: (a) sufficient information is collected to determ ne
whet her the key week paynment is proper; and (b) accurate data is
coll ected and recorded for anal ytical purposes.

Regional O fice staff wll periodically conduct reviews of BAM
i nvestigative case files for three purposes:

- To deternine the adequacy of SESA case investigations with
enphasis on BAM s investigation of new issues and verification of
previously resol ved i ssues, and the accuracy of coding.

- To work with SESAs to inprove BAM i nvestigative operations.
- To work with SESAs to correct case data.

I nformati on obtained during a case review nonitoring trip will be
recorded in the Regional Ofice BAM Federal Monitoring System

2. Requi rements. The requirenents relating to the investigative
process and data collection are | ocated in ET Handbook No. 395,
Benefits Quality Control State Operations Handbook, Chapters |V, V,
VI, VIl, and Appendi x C (lnvestigative Quide Source, Action, and
Docunent ati on). The requirements are sunmari zed and categorized in the
I nvestigative Requirenents Crosswal k and in the Requirenents/Exception
Codes Crosswal k | ocated in Appendices Eand F of this Handbook.

Qui del i nes for ADP users of the Regional Mnitoring System are

Cont ai ned in ET Handbook NO. 404.

3. Case Revi ew Process

bj ective. The Regional Ofice staff must review a mninum of 40
cases per State during the Calendar Year. In order to obtain
representative sanpling throughout the year in each State, Regional
of fices are requested to sanple at |east 20 cases in each of two non-
consecutive quarters or 10 in each quarter. One on-site reviewis
required during the year. RCs nmay exercise the option of conducting
the additional case review by mail with State concurrence. Case review
is undertaken to verify that:

(1) The SESA investigation is adequate (i.e., conplete
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and thorough). This nmeans determ ning whether: (a) all issues have
been identified; (b) all issues have been pursued to a supportable
conclusion; and (c) all issues identified have been properly
resolved. It also nmeans that required BAM net hodol ogy and procedures
have been fol | owed.

(2) The coding and entry of case information into the BAM
dat a base have been done accurately to reflect docunentation in the
case file. (This includes verifying that the concl usi ons concerning
error classification have been based on the application of state
witten law and policy and upon the findings of thorough fact-
finding.)

On the follow ng page, Figure V-1 illustrates the steps in the
process of nonitoring SESA case review.

4. Conduct Case Reviews. Regional Ofice nonitors nust
conduct reviews of a representative sub-sanple of conpleted
cases. The Case Review Quide, presented in Figure V-2,
provides for a mnimumreview and shoul d not be construed as

all-inclusive. Mreover, it is recognized that each nonitor
wi | I have an individual nethod and sequence for review ng a
case. The Quide presents a mnimal list of things which nust

be checked; it does not require any one specific approach or
order of review However, a final sign-off on a case (D spo-
sition Codes 1, 2 or 3) by a-nonitor in the Regional Ofice
BAM Federal Monitoring Systemis a certification that all BAM
i nvestigative requirements have been reviewed. Each Regi ona
office is encouraged to devel op State specific versions of the
Case Review Quide to assist in review ng and eval uating the
case file.

Each docunent or process listed on the Guide nust be exam ned
thoroughly to determine if the investigation is conplete and thorough
and the coding accurate. Following are the instructions for the use
of the Case Review Cuide presented in Figure V-2. The Case Review
@Quide is also included in Appendix D

a. The left colum of the Case Review Quide lists docunents
and processes which correspond to elenents on the Data Col |l ection
Instrunent (DCl) and required investigative procedures.

b. The center colum lists specific itens on the docunents,
or situations and information which require investigation or
verification by the BAMunit.

C. The right column outlines the type of fact-finding that
shoul d have been conducted, the type of verification activity that
shoul d have been conducted, and the docunentation that woul d be
needed to substantiate that the requirements have been adequately
met .
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340 - Issue a formal/informal nonnonetary determ nation or
redeterm nation consistent with State witten |aw and policy.

Sane definition as 330, only applies to nonnonetary
det erm nati ons.

350 - Afford due process.

Thi s code shoul d be sel ected when theclaimnts rights have been
substantively conprom sed. This is the case with respect to the
Secretary's Standard for C ains Determ nations, the principles
announced by the U S. Suprene Court in JAVA, or other principles
of fair hearing enbodied in Section 303(a)(3) of the social
Security Act. For exanple, a determ nation was printed but not

i ssued, appeal rights are mssing, or the determnation fails to
state grounds in such a way that a reasonabl e person could raise
a protest.

360 - Take other required actions.

This code woul d be sel ected when the docunentation contained in
the case record proves that an action shoul d have been taken,
but the record establishes the fact that the action was never
taken. This applies to both BAM and non-BAM units, if the issue
was properly identified and pursued, but has not been resol ved
by action. This would include instances where a nonetary
redetermnation is required, but the BAMunit did not refer the
case to the appropriate unit for issuance of the

redeterm nation; or a nonetary redeterm nation was issued, but
suppl enment al checks were never issued. Another exanple woul d be
where the investigation is conplete and clearly establishes
fraud, but the BAMunit did not refer the case to the Fraud unit
for issuance of a nonnmonetary determ nation

370 - Issue formal warnings.

This code should be used only in those States having a | ega
provi sion and/or a written. policy5which requires the issuance of
awitten formal warning. It should be sel ected when the case
contains all of the docunmentation necessary to prove that a
formal warning shoul d have been issued, but was not issued or
was i nproperly issued.

380 - O her, not el sewhere classified.

PROCEDURE SERIES. THE BAM UNIT DI D NOT APPLY BAM PROCEDURES
CORRECTLY.

ET Handbook No. 395 establishes specific procedures and
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processes which nmust be followed for conducting BAM i nvesti gati ons
ensure the integrity of the data collected. An exanple of a
Procedures Series exception is this: Awork search contact is not
verified and there is no explanation or an unacceptabl e reason for

not verifying the contact. If a procedural inadequacy results also

codi ng exceptions (see Coding Series section which follows) the
exception should be recorded only in this series.

Once a HAM procedural exception has been identified, the nonitor
shoul d sel ect the code which best describes the exception fromthe
followng list of codes.

410 - Include Docunentation.

This code should be selected only when the BAM Unit failed to
obt ai n docunent ati on which woul d establish that the required

to

procedures had been followed. (The document is mssing.) It nust

be clearly proven that the State foll owed prescri bed BAM

procedures and took the necessary action but failed to docunent

the action. (Required docunentation includes, at a mninum a

copy of ail agency docunents fromthe claimant's original file

and any docunents pertaining to the BAMinvestigation as
described in Chapter VI1 of ET Handbook No. 395.)

420 - Properly record information.
Thi s requirenment code should be selected for any situation in

whi ch the docunent is included in the file, but contains an
i nadequacy. It includes, but is not limted to:

m ssing answers on a BAMform

m ssing explanation for discrepancies on a HAMform

i nadequat e expl anation of inconsistencies on a BAMform

m ssing signatures and dates

i nadequat e or inconplete Summary of Investigation

430 - Conduct interviews as required, or adequately explain why

it was not possible to do so.

Thi s code woul d be used when:

- the claimant interview was not conducted and adequate effort

to obtain an interview was not nade or not adequately expl ai ned.
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- a work search contact was not verified and adequate effort to
verify was not made or not adequately expl ai ned.

- a BAM contact was not nmade and an adequate expl anati on was not
provi ded.

"New and original fact-finding" was not done in accordance
with HAMI nvestigative procedures and adequate expl anati on was
not provided.

440 - Attend appeal hearing or provide an adequate expl anation
for non-attendance.

Al'l appeal s hearings resulting from BAM det ermi nati ons nust be
attended by the BAMIi nvestigator responsible for obtaining the
information which led to the determ nation. See ET Handbook No.
395, Investigative Requirenments, Chapter VI.
450 - Follow required Interstate procedures.

This code is no | onger applicable based on BAM i nvestigative
requirements.

460 - Account for all sanpled cases/enter data into the system
This code should be selected if a case cannot be | ocated for
review or if a sanpled case has not been included in the SESA
dat a base.

470 - O her, not el sewhere cl assified.

Thi s covers any procedural requirenment not previously |isted.

CODI NG SERI ES. THE BAM UNIT DID NOT CODE THE CASE ACCURATELY.

This requirenent category is used to describe any exceptions that
relate to entering case information into the Data Col |l ection
Instrument (DCl). The Coding Series codes are to be considered for
selection only if there is evidence that an issue has been positively
identified by the BAMUnit, the subsequent pursuit of that issue was
adequate, the resolution is proper, and correct BAMprocedures were
foll owed as required, but the case is coded inaccurately.

An exanpl e of a Coding Series exception is an overpaynent that has

been established by BAMin the amount of $100, but has been coded as
$1000.
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Once a BAM codi ng exception has been identified, the nonitor shoul d
sel ect the code which best describes the exception fromthe foll ow ng
list of codes.

510 - Process data accurately - unintentional.

This code woul d be used for any coding error that appears to be
i nadvertent. It includes, but is not limted to:

- Data entry errors

- Conputation errors

- Transcription errors
- Transposition errors

520 - Process data accurately - misinterpretation.

This code would be selected if the error in coding a data
el ement was caused by investigator msinterpretation of a data
el ement definition.

900 - Gossly Inconplete - nonitor determ nes that investigation
of the case is inconplete and that further review is not
warranted; or requires reinvestigation (e.g., wong week

i nvesti gated).

This code is NOT to be used sinply because an excessi ve nunber
of errors was found in the case.

| SSUE CODES

The 23 issue description codes are used to classify the specific
issues relating to exceptions coded in Requirenment Codes for
Identification, Pursuit, and Resolution Series.

Once a Requirenent exception fromthe Identification, Pursuit, or
Resol ution Series has been identified, the nonitor should select the
| ssue Code which best describes the exception fromthe codes which
follow (Definitions of each issue |listed bel owinclude, but are not
limted to, those found in Wrkload Validation and the QPI.)

The REQUI REMENT exception relates to an | SSUE i nvol vi ng:

010 - Monetary eligibility

020 - Covered enpl oynent

030 - Dependency

040 - Requalifying wages/work on subsequent benefit year
050 - Seasonal wage credits

060 - Enpl oyed

070 - Separation, voluntary quit

080 - Separation, discharge

090 - Labor dispute
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